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April  22,  1982 


MEMORANDUM 


To: 


Peter,  Ed,  George,  Ken,  Jo,  Graham,  Emily,  John,  Ray,  Don,  Jud , 
Andy,  Bud,  Jack 


From:        Naifcy  ^^^-z^ 

Subject:  Individual  Report  Sales  Potential 

In  order  to  assess  the  market  potential  of  our  recently  published  reports, 
I  have  attached  a  questionnaire  listing  reports  published  in  1981  and  early 


It  would  be  of  considerable  help  to  me  if  you  would  take  a  few  moments  to 
review  the  questionnaire,  assign  ratings  to,  and  comment  on,  those  reports 
with  which  you  are  familiar. 

I  intend  to  direct  my  report  sales  effort  in  large  part  based  on  the  results 
of  this  questionnaire.     The  intention  of  this  request  is  not  to  assess  the 
quality  of  the  research  but  rather  to  address  the  relevancy  and  currency  of 
information  contained  in  individual  reports  in  the  1982  marketplace. 
Some  reports  may  or  may  not  be  the  best  vehicles  to  serve  as  representations 
of  input's  research.     For  example,  it  would  be  helpful  to  know  if  a  particular 
study  contains  dated  information,  or  if  forecasts  or  recommendations  have 
changed  since  a  report  was  originally  issued. 

I  look  forward  to  receiving  your  response  in  the  next  few  days. 


1982. 


Thank  you. 


N.  A.  H. 


Attachment 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE,  APRIL  1982.  RATING  SYSTEM 


3  =  Excellent  sales  potential 
2  =  Average  sales  potential 

1  =  No  directed  selling  effort  should  be  made 
-  =  No  familiarity  with  report 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  comment  if  possible)  ,     .  Rating 

U.S.  Information  Services  Markets  1981-1986  M-ANl  _3 


Opportunities  for  Business  Graphics  Services  and  Software  M-OBG 


raphxcs  bervices  and  bor 


The  Merging  of  Hardware,  Software  and  Services  M-HSS 


Market  Trends  in  Professional  Services  M-OPS 


Computer  Services  Opportunities  in  Energy  Markets  M-ERM 


Personal  Computer  Use  in  Large  Companies  M-EUN  OiJr^^JlcJl 


Banking  and  Finance,  Industry  Trends  M-MB4 


Opportunities  in  Hardware  Services  M-MB2 

7 


-1- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  Comment  if  Possible)  ^  ^ 

Directory  of  Leading  U.S.  Computer  Services  M-MB3 


Information  Services  in  1990  M-MBl 
Systems  Performance  Measurement/Capacity  Planning  U-SPE 


Controlling  User-Operated  Systems  and  Equipment:  Standards, 
Budgets  and  Techniques  U-CUE 


New  Directions  in  Local  Networking 

u- 

-NDN 

Annual  Planning  Report  1981 

u- 

-ANl 

Changing  Economics  in  the  Information  Organization 

u- 

-V19 

New  Storage  Systems  and  Their  Implications 

u- 

-V23 

IBM  Versus  the  New  Competitors 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  if  possible)  Rating 
The  New  Maintenance  Issues  U-V21 


Developing  the  EDP  Environment  for  Increased  Productivity  U-LOS 

 <;iJjj^  

Beyond  3081:     The  Large  Systems  Issue  U-V25 


1981  Field  Service  Annual  Report  F-ANl 
User  Perceptions  of  Critical  Maintenance  F-UAM 


Pricing,  Packaging  and  Selling  Field  Services  F-PPS 


Impact  of  Technology  on  Field  Service  F-ITM 


Alternative  Training  Methods  F-BRl 


Maintenance  of  Small  Computers  ^    ^  F-BR3 


-3- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  If  possible) 
Maintenance  of  Word  Procesing  Equipment 


F-BR2 


Rating 


User  Attitudes  Regarding  Equipment  from  Japan 


F-BR4 


Third  Party  Maintenance 


F-EBI 


Organization  and  Structure  of  Field  Service 


F-EB2 


The  Role  of  Field  Service  in  User  System  Design  ,  F-MRl 


Impact  of  Increased  Reliability  on  Product  Cost  from  the  User 
Perspective  F-PSl 


CAD/CAM  User  Considerations  Volume 


x-CADU  ^ 


CAD/CAM  Market  Analysis  Volume 


X-CADA 


r 

-4- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


a*  V 


Report  Title  (Please  comment  If  possible) 
CAD/ CAM  International  Addendum 


Rating 
X-CADI  / 


CAD/CAM  Architectural/Engineering  Applications  Module  X-CADA/E 


CAD/CAM  Electronic  Applications  Module 


X-CADE/E 


CAD/CAM  Mechanical  Appli  cations  Module 


X-CADM/E 


Computer  Output  Services  Markets,  1981-1986 


X-COS 


2- 


International  Market  Opportunities  for  On-Line  Data  Base 
Services  X-ODB 


-5- 


April  22,  1982 
MEMORANDUM 


To:  Peter,  Ed,  George,  Ken,  Jo,  Graham,  Emily,  John,  Ray,  Don,  Jud , 

Andy,  Bud,  Jack 


From :        Narfry  -^V-^' 


Subject:  Individual  Report  Sales  Potential 

In  order  to  assess  the  market  potential  of  our  recently  published  reports, 
I  have  attached  a  questionnaire  listing  reports  published  in  1981  and  early 
1982. 


It  would  be  of  considerable  help  to  me  if  you  would  take  a  few  moments  to 
review  the  questionnaire,  assign  ratings  to,  and  comment  on,  those  reports 
with  which  you  are  familiar. 

I  intend  to  direct  my  report  sales  effort  in  large  part  based  on  the  results 
of  this  questionnaire.     The  intention  of  this  request  is  not  to  assess  the 
quality  of  the  research  but  rather  to  address  the  relevancy  and  currency  of 
information  contained  in  individual  reports  in  the  1982  marketplace. 
Some  reports  may  or  may  not  be  the  best  vehicles  to  serve  as  representations 
of  input's  research.     For  example,  it  would  be  helpful  to  know  if  a  particular 
study  contains  dated  information,  or  if  forecasts  or  recommendations  have 
changed  since  a  report  was  originally  issued. 

I  look  forward  to  receiving  your  response  in  the  next  few  days. 


Thank  you. 


N.  A.  H. 


Attachment 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE,  APRIL  1982.  RATING  SYSTEM 


3  =  Excellent  sales  potential 
2  =  Average  sales  potential 

1  =  No  directed  selling  effort  should  be  made 
-  =  No  familiarity  with  report 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  if  possible)  "  Rating 

U.S.  Information  Services  Markets  1981-1986  M-ANl  Z 

Opportunities  for  Business  Graphics  Services  and  Software   M-OBG  — 


The  Merging  of  Hardware,  Software  and  Services  M-HSS 


Market  Trends  in  Professional  Services  M-OPS 


Computer  Services  Opportunities  in  Energy  Markets  M-ERM 


Personal  Computer  Use  in  Large  Companies  M-EUN 


Banking  and  Finance,  Industry  Trends  M-MB4 


Opportunities  in  Hardware  Services  M-MB2 


-1- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  Comment  if  Possible)  Rating 


Directory  of  Leading  U.S.  Computer  Services  M-MB3 


Information  Services  in  1990  ^  M-MBl 


Systems  Performance  Measurement/Capacity  Planning  U-SPE 


Controlling  User-Operated  Systems  and  Equipment:  Standards, 
Budgets  and  Techniques  U-CUE 


New  Directions  in  Local  Networking  U-NDN 


Annual  Planning  Report  1981  "  U-ANl 


Changing  Economics  in  the  Information  Organization  U-V19 


New  Storage  Systems  and  Their  Implications  U-V23 


IBM  Versus  the  New  Competitors 


3 


-2- 


j 


Individual  report  sales  potential  questionnaire 


Report  Title  (Please  coimnent  If  possible) 
The  New  Maintenance  Issues 


U-V21 


Rating 


Developing  the  EDP  Environment  for  Increased  Productivity  U-LOS 


Beyond  3081:     The  Large  Systems  Issue 


U-V25 


1981  Field  Service  Annual  Report 


F-ANI 


User  Perceptions  of  Critical  Maintenance 


F-UAM 


Pricing,  Packaging  and  Selling  Field  Services  F-PPS 


Impact  of  Technology  on  Field  Service  F-ITM 


Alternative  Training  Methods 


F-BRl 


Maintenance  of  Small  Computers  ;       .j-'r  F-BR3 


-3- 


.INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  comment  if  possible)  Rating 

Maintenance  of  Word  Procesing  Equipment                         s;:;  F-BR2 

User  Attitudes  Regarding  Equipment  from  Japan  F-BR4   

Third  Party  Maintenance  F-EBl  — 

Organization  and  Structure  of  Field  Service  F-EB2  — 

The  Role  of  Field  Service  in  User  System  Design  F-MRl   


Impact  of  Increased  Reliability  on  Product  Cost  from  the  User 
Perspective  F-PSl 


CAD/CAM  User  Considerations  Volume  X-CADU 


CAD/CAM  Market  Analysis  Volume  X-CADA 


-4- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  comment  if  possible) 
CAD/CAM  International  Addendum 


X-CADI 


CAD/CAM  Architectural/Engineering  Applications  Module  X-CADA/E 


Rating 


CAD/CAM  Electronic  Applications  Module 


X-CADE/E 


CAD/CAM  Mechanical  Applications  Module 

.  Mo- 


X-CADM/E 


Computer  Output  Services  Markets,  1981-1986 


X-COS 


International  Market  Opportunities  for  On-Line  Data  Base 
Services  X-ODB 


-5- 


April  22,  1982 


MEMORANDUM 


To:  Peter,  Ed,  George,  Ken,  Jo,  Graham,  Emily,  John,  Ray,  Don,  Jud , 

Andy,  Bud,  Jack 

From:  Nan'cy"   

Subject:  Individual  Report  Sales  Potential 

In  order  to  assess  the  market  potential  of  our  recently  published  reports, 
I  have  attached  a  questionnaire  listing  reports  published  in  1981  and  early 
1982. 

It  would  be  of  considerable  help  to  me  if  you  would  take  a  few  moments  to 
review  the  questionnaire,  assign  ratings  to,  and  comment  on,  those  reports 
with  which  you  are  familiar. 

I  intend  to  direct  my  report  sales  effort  in  large  part  based  on  the  results 
of  this  questionnaire.     The  intention  of  this  request  is  not  to  assess  the 
quality  of  the  research  but  rather  to  address  the  relevancy  and  currency  of 
information  contained  in  individual  reports  in  the  1982  marketplace. 
Some  reports  may  or  may  not  be  the  best  vehicles  to  serve  as  representations 
of  input's  research.     For  example,  it  would  be  helpful  to  know  if  a  particular 
study  contains  dated  information,  or  if  forecasts  or  recommendations  have 
changed  since  a  report  was  originally  issued. 

I  look  forward  to  receiving  your  response  in  the  next  few  days. 
Thank  you. 


N.  A.  H. 


Attachment 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE,  APRIL  1982,  RATING  SYSTEM 


3  =  Excellent  sales  potential 
2  =  Average  sales  potential 

1  =  No  directed  selling  effort  should  be  made 
-  =  No  familiarity  with  report 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  comment  if  possible)  "•    "  Rating 

U.S.  Information  Services  Markets  1981-1986  ~  '  M-ANl  ^ 
 \.  -3..  ^  2,  3,  ^  

Opportunities  for  Business  Graphics  Services  and  Software  M-OBG 


c 


The  Merging  of  Hardware,  Software  and  Services 
/.  / 

M-HSS 

Market  Trends  in  Professional  Services 

M-OPS 

Computer  Services  Opportunities  in  Energy  Markets 

M-ERM 

Personal  Computer  Use  in  Large  Companies 

M-EUN 

f                              r                w  ■                          -     -  '  ■                ■       —  —  ■  

Banking  and  Finance,  Industry  Trends 

3.  /.  Jl.x. 

M-MB4 

CD 

,         ,  — — 

Opportunities  in  Hardware  Services 

/  / 

M-MB2 

?  

/.3 


2^ 


-1- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  Comment  If  Possible)  -  ■-, 

Directory  of  Leading  U.S.  Computer  Services  M-MB3 


Information  Services  in  1990  M-MBl 

 Ccl 

Systems  Performance  Measurement/Capacity  Planning  U-SPE 


Controlling  User-Operated  Systems  and  Equipment:  Standards, 
Budgets  and  Techniques  U-CUE 

 ^  C£l 


New  Directions  in  Local  Networking  U-NDN 


Annual  Planning  Report  1981 


Changing  Economics  in  the  Information  Organization 
New  Storage  Systems  and  Their  Implications 


IBM  Versus  the  New  Competitors 

J.  :l 

U-ANl 

(a 


U-V19 


-2- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  comment  If  possible)  ,  '         ;  Rating 

The  New  Maintenance  Issues  .•'  U-V21 

__a  C£l 

Developing  the  EDP  Environment  for  Increased  Productivity  U-LOS 

Beyond  3081:     The  Large  Systems  Issue  U-V25  2^ 

^    -  -  -   Ci^ 


1981  Field  Service  Annual  Report  F-ANl  ^  . 


Alternative  Training  Methods  i.'-  F-BRl 


User  Perceptions  of  Critical  Maintenance       ■..  ^  F-UAM 

Pricing,  Packaging  and  Selling  Field  Services  F-PPS 

—  ^  -  y 

Impact  of  Technology  on  Field  Service  F-ITM  /. ^ 


Maintenance  of  Small  Computers  -  F-BR3  -2^ 


-3- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  if  possible) 

Maintenance  of  Word  Procesing  Equipment 
/.  / 

F-BR2 

User  Attitudes  Regarding  Equipment  from  Japan 

F-BR4 

Third  Party  Maintenance 

F-EBl 

Organization  and  Structure  of  Field  Service 

-jU  

F-EB2 

The  Role  of  Field  Service  in  User  System  Design 
/./ 

F-MRI 

Impact  of  Increased  Reliability  on  Product  Cost  from  the  User 
Perspective  F-PSl 


CAD/CAM  User  Considerations  Volume  X-CADU 

J  ^ 

CAD/ CAM  Market  Analysis  Volume  X-CADA 

 :  


Rating 
/ 


/ 


/ 


/ 


-4- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  if  possible) 
CAD/CAM  International  Addendum 


X-CADI 


Rating 

_2Jl 


CAD/CAM  Architectural/Engineering  Applications  Module  X-CADA/E  .  3 


CAD/CAM  Electronic  Applications  Module 

3  2.3 


X-CADE/E 

0^) 


i3 


CAD/CAM  Mechanical  Applications  Module 


X-CADM/E 
^6 


Computer  Output  Services  Markets,  1981-1986  ■•■  X-COS 

7  3 

— k-V^=V-=  —  


1^ 


International  Market  Opportunities  for  On-Line  Data  Base 
Services  X-ODB 


-5- 


In  order  to  assess  the  market  potential  of  our  recently  published  reports, 
I  have  attached  a  questionnaire  listing  reports  published  in  1981  and  early 
1982. 

It  would  be  of  considerable  help  to  me  if  you  would  take  a  few  moments  to 
review  the  questionnaire,  assign  ratings  to,  and  comment  on,  those  reports 
with  which  you  are  familiar. 

I  intend  to  direct  my  report  sales  effort  in  large  part  based  on  the  results 
of  this  questionnaire.     The  intention  of  this  request  is  not  to  assess  the 
quality  of  the  research  but  rather  to  address  the  relevancy  and  currency  of 
information  contained  in  individual  reports  in  the  1982  marketplace. 
Some  reports  may  or  may  not  be  the  best  vehicles  to  serve  as  representations 
of  input's  research.     For  example,  it  would  be  helpful  to  know  if  a  particular 
study  contains  dated  information,  or  if  forecasts  or  recommendations  have 
changed  since  a  report  was  originally  issued. 

I  look  forward  to  receiving  your  response  in  the  next  few  days. 
Thank  you. 


N.  A.  H. 


Attachment 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE,  APRIL  1982,  RATING  SYSTEM 


3  =  Excellent  sales  potential 
2  =  Average  sales  potential 

1  =  No  directed  selling  effort  should  be  made 
-  =  No  familiarity  with  report 


•I- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 
Report  Title  (Please  comment  if  possible) 


U.S.  Information  Services  Markets  1981-1986 


M-ANl 


Rating 


Opportunities  for  Business  Graphics  Services  and  Software 

M-OBG 

The  Merging  of  Hardware,  Software  and  Services 

M-HSS  — 

Market  Trends  in  Professional  Services 

M-OPS 

Computer  Services  Opportunities  in  Energy  Markets 

M-ERM  3 

Personal  Computer  Use  in  Large  Companies 

M-EUN 

Banking  and  Finance,  Industry  Trends 

M-MB4 

Opportunities  in  Hardware  Services 

n 

M-MB2 

-1- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  Comment  If  Possible)  "  Rating 

3 


Directory  of  Leading  U.S.  Computer  Services  .  M-MB3 


Information  Services  in  1990  M-MBl 


Systems  Performance  Measurement/Capacity  Planning  U-SPE 


Controlling  User-Operated  Systems  and  Equipment:  Standards, 
Budgets  and  Techniques  U-CUE 


New  Directions  in  Local  Networking  U-NDN 


Annual  Planning  Report  1981  U-ANl 


Changing  Economics  in  the  Information  Organization  U-V19 


New  Storage  Systems  and  Their  Implications  U-V23 


IBM  Versus  the  New  Competitors 


-2- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  If  possible)  Rating 
The  New  Maintenance  Issues  U-V21  — 


Developing  the  EDP  Environment  for  Increased  Productivity  U-LOS 


Beyond  3081:     The  Large  Systems  Issue  U-V25 


1981  Field  Service  Annual  Report  .  F-ANl 


User  Perceptions  of  Critical  Maintenance  F-UAM 


Pricing,  Packaging  and  Selling  Field  Services  F-PPS 


Impact  of  Technology  on  Field  Service  F-ITM 


Alternative  Training  Methods  F-BRI 


Maintenance  of  Small  Computers  F-BR3 


-3- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  if  possible) 

Maintenance  of  Word  Procesing  Equipment  F-BR2 

User  Attitudes  Regarding  Equipment  from  Japan  F-BR4 

Third  Party  Maintenance  F-EBl 

Organization  and  Structure  of  Field  Service  F-EB2 

The  Role  of  Field  Service  in  User  System  Design  F-MRl 


Impact  of  Increased  Reliability  on  Product  Cost  from  the  User 
Perspective  F-PSl 


CAD/CAM  User  Considerations  Volume  -  X-CADU 


CAD/CAM  Market  Analysis  Volume 


X-CADA 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  if  possible) 
CAD/CAM  International  Addendum 


Rating 


X-CADI 


CAD/CAM  Architectural/ Engineering  Applications  Module  X-CADA/E 


cad/cam  Electronic  Applications  Module 


X-CADE/E 


cad/cam  Mechanical  Applications  Module 


X-CADM/E 


Computer  Output  Services  Markets,  1981-1986 


X-COS 


International  Market  Opportunities  for  On-Line  Data  Base 
Services  X-ODB 


-5- 


Subject:  Individual  Report  Sales  Potential 


In  order  to  assess  the  market  potential  of  our  recently  published  reports, 
I  have  attached  a  questionnaire  listing  reports  published  in  1981  and  early 
1982. 

It  would  be  of  considerable  help  to  me  if  you  would  take  a  few  moments  to 
review  the  questionnaire,  assign  ratings  to,  and  comment  on,  those  reports 
with  which  you  are  familiar. 

I  intend  to  direct  my  report  sales  effort  in  large  part  based  on  the  results 
of  this  questionnaire.     The  intention  of  this  request  is  not  to  assess  the 
quality  of  the  research  but  rather  to  address  the  relevancy  and  currency  of 
information  contained  in  individual  reports  in  the  1982  marketplace. 
Some  reports  may  or  may  not  be  the  best  vehicles  to  serve  as  representations 
of  input's  research.     For  example,  it  would  be  helpful  to  know  if  a  particular 
study  contains  dated  infomation,  or  if  forecasts  or  recommendations  have 
changed  since  a  report  was  originally  issued. 

I  look  forward  to  receiving  your  response  in  the  next  few  days. 
Thank  you. 


N.  A.  H. 


Attachment 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE.  APRIL  1982,  RATING  SYSTEM 


3  =  Excellent  sales  potential 
2  =  Average  sales  potential 

1  =  No  directed  selling  effort  should  be  made 
-  =  No  familiarity  with  report 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 
Report  Title  (Please  comment  if  possible) 


U.S.  Information  Services  Markets  1981-1986 


M-ANl 


Rating 


Opportunities  for  Business  Graphics  Services  and  Software  M-OBG 


The  Merging  of  Hardware,  Software  and  Services  M-HSS 


Market  Trends  in  Professional  Services  M-OPS 


Computer  Services  Opportunities  in  Energy  Markets  M-ERM 


Personal  Computer  Use  in  Large  Companies  M-EUN 


Banking  and  Finance,  Industry  Trends  M-MB4 


Opportunities  in  Hardware  Services  M-MB2 


/ 


/ 


2^ 


-1- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  Comment  If  Possible)  Rating 
Directory  of  Leading  U.S.  Computer  Services  M-MB3  — 


Information  Services  in  1990  M-MBI 


Systems  Performance  Measurement/Capacity  Planning  U-SPE 


Controlling  User-Operated  Systems  and  Equipment:  Standards, 
Budgets  and  Techniques  U-CUE 


New  Directions  in  Local  Networking  U-NDN 


Annual  Planning  Report  1981  U-ANl 


Changing  Economics  in  the  Information  Organization  U-V19 


New  Storage  Systems  and  Their  Implications  U-V23 


IBM  Versus  the  New  Competitors 


3 


-2- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  comment  If  possible)  Rating 
The  New  Maintenance  Issues  ,         U-V21  ' 


Developing  the  EDP  Environment  for  Increased  Productivity  U-LOS 


Beyond  3081:     The  Large  Systems  Issue  U-V25 


1981  Field  Service  Annual  Report  ■ .  F-ANI 


User  Perceptions  of  Critical  Maintenance  F-UAM 


Pricing,  Packaging  and  Selling  Field  Services  F-PPS 


Impact  of  Technology  on  Field  Service  F-ITM 


Alternative  Training  Methods  F-BRl 


Maintenance  of  Small  Computers  F-BR3 


-3- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  coimnent  if  possible)  ' 

Maintenance  of  Word  Procesing  Equipment              -   .■  .  1  F-BR2 

User  Attitudes  Regarding  Equipment  from  Japan  F-BR4 

Third  Party  Maintenance  F-EBl 

Organization  and  Structure  of  Field  Service  F-EB2 

The  Role  of  Field  Service  in  User  System  Design  F-MRI 


Impact  of  Increased  Reliability  on  Product  Cost  from  the  User 
Perspective  F-PSl 


CAD/CAM  User  Considerations  Volume  X-CADU 


CAD/CAM  Market  Analysis  Volume 


X-CADA 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  if  possible)  i> 

Rating 

i   '      -  ■ 

CAD/CAM  International  Addendum                          .,  ,.          ;  ' 

X-CADI 

CAD/CAM  Architectural/ Engineering  Applications  Module 

X-CADA/E 

( 

cad/cam  Electronic  Applications  Module 

X-CADE/E 

3 

CAD/CAM  Mechanical  Applications  Module 

X-CADM/E 

'J 

Computer  Output  Services  Markets,  1981-1986 

X-COS 

3 

International  Market  Opportunities  for  On-Line  Data  Base 
Services  X-ODB 


April  22,  1982 


MEMORANDUM 


To:  Peter,  Ed,  George,  Ken,  Jo,  Graham,  Emily,  John,  Ray,  Don,  Jud , 

Andy,  Bud,  Jack 


From:  Naifcy" 


Subject:  Individual  Report  Sales  Potential 

In  order  to  assess  the  market  potential  of  our  recently  published  reports, 
I  have  attached  a  questionnaire  listing  reports  published  in  1981  and  early 
1982. 


It  would  be  of  considerable  help  to  me  if  you  would  take  a  few  moments  to 
review  the  questionnaire,  assign  ratings  to,  and  comment  on,  those  reports 
with  which  you  are  familiar. 

I  intend  to  direct  my  report  sales  effort  in  large  part  based  on  the  results 
of  this  questionnaire.     The  intention  of  this  request  is  not  to  assess  the 
quality  of  the  research  but  rather  to  address  the  relevancy  and  currency  of 
information  contained  in  individual  reports  in  the  1982  marketplace. 
Some  reports  may  or  may  not  be  the  best  vehicles  to  serve  as  representations 
of  input's  research.     For  example,  it  would  be  helpful  to  know  if  a  particular 
study  contains  dated  information,  or  if  forecasts  or  recommendations  have 
changed  since  a  report  was  originally  issued. 

I  look  forward  to  receiving  your  response  in  the  next  few  days. 


Thank  you. 


N.  A.  H. 


Attachment 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE,  APRIL  1982,  RATING  SYSTEM 


3  =  Excellent  sales  potential 
2  =  Average  sales  potential 

1  =  No  directed  selling  effort  should  be  made 
-  =  No  familiarity  with  report 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  comment  if  possible)  Rating 

U.S.  Information  Services  Markets  1981-1986  M-ANl   

Opportunities  for  Business  Graphics  Services  and  Software  M-OBG   

The  Merging  of  Hardware,  Software  and  Services  M-HSS   

Market  Trends  in  Professional  Services  M-OPS   

Computer  Services  Opportunities  in  Energy  Markets  M-ERM   

Personal  Computer  Use  in  Large  Companies  M-EUN   

Banking  and  Finance,  Industry  Trends  M-MB4   

Opportunities  in  Hardware  Services  M-MB2   


-1- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 
Report  Title  (Please  Comment  if  Possible) 


Directory  of  Leading  U.S.  Computer  Services 


M-MB3 


Rating 


Information  Services  In  1990  M-MBl 


Systems  Performance  Measurement/Capacity  Planning  U-SPE 


Controlling  User-Operated  Systems  and  Equipment:  Standards, 
Budgets  and  Techniques  U-CUE 


New  Directions  in  Local  Networking  U-NDN 

Annual  Planning  Report  1981  U-ANI 

Changing  Economics  in  the  Information  Organization  U-V19 

New  Storage  Systems  and  Their  Implications  U-V23 


IBM  Versus  the  New  Competitors 


-2- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE  ^  ^ 

Report  Title  (Please  comment  if  possible)  {J  Rating  / 

The  New  Maintenance  Issues  .  U-V21 


Developing  the  EDP  Environment  for  Increased  Productivity  U-LOS 


Beyond  3081:     The  Large  Systems  Issue  U-V25 


1981  Field  Service  Annual  Report  F-ANl 


User  Perceptions  of  Critical  Maintenance  F-UAM 


Pricing,  Packaging  and  Selling  Field  Services  F-PPS 


Impact  of  Technology  on  Field  Service  F-ITM 


Alternative  Training  Methods  ;     V  F-BRl 


Maintenance  of  Small  Computers  F-BR3 


2^ 


2. 


-3- 


•INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  if  possible)  » 
Maintenance  of  Word  Procesing  Equipment  F-BR2 


User  Attitudes  Regarding  Equipment  from  Japan  F-BR4 


Third  Party  Maintenance  F-EBI 


Organization  and  Structure  of  Field  Service  F-EB2 


The  Role  of  Field  Service  in  User  System  Design  F-MRl 


Impact  of  Increased  Reliability  on  Product  Cost  from  the  User 
Perspective  F-PSl 


CAD/CAM  User  Considerations  Volume  X-CADU 


CAD/CAM  Market  Analysis  Volume 


X-CADA 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


iJ                          ^        '  1  '  "1    +*  n    /~\         f  T3  1                r-\  /~\         y-»  J— V                    *-*  4—        -1    +-        -r-*                    1  T—    1  — ^  \ 

Keporc  iitxe  ^.r±6ase  cominenL  ir  possiDxe^ 

Rating 

CAD/CAM  International  Addendum                        .■  '■•".,  „ 

X-CADI 

cad/cam  Architectural/Engineering  Applications  Module 

X-CADA/E 

cad/cam  Electronic  Applications  Module 

X-CADE/E 

CAD/CAM  Mechanical  Applications  Module 

X-CADM/E 

Computer  Output  Services  Markets,  1981-1986 

X-COS 

International  Market  Opportunities  for  On-Line  Data  Base 
Services  X-ODB 


April  22,  1982 


R  E  C  £  «  V  £  O 


MAY  1  2  m>  owch^ 
PA?  o  A«  TO  ^  YCcWe'wf      ^  A^*^    ft?      pol  I 


MEMORANDUM  \\<»  ^     CC*/l«i      -fer-i  ^C<^/c 

To:  Peter,  Ed,  George,  Ken,  Jo,  Graham,  Emily,  John,  Ray,  Don,  Jud, 

Andy.  Bud,  Jack  pk^sko.pPc  _  (\ 

From:        Nancy       I^^-^'    vAc^^i^J^^ 

Subject:  Individual  Report  Sales  Potential 

In  order  to  assess  the  market  potential  of  our  recently  published  reports, 
I  have  attached  a  questionnaire  listing  reports  published  in  1981  and  early 
1982. 


It  would  be  of  considerable  help  to  me  if  you  would  take  a  few  moments  to 
review  the  questionnaire,  assign  ratings  to,  and  comment  on,  those  reports 
with  which  you  are  familiar.  ~ 

I  intend  to  direct  my  report  sales  effort  in  large  part  based  on  the  results 
of  this  questionnaire.     The  intention  of  this  request  is  not  to  assess  the 
quality  of  the  research  but  rather  to  address  the  relevancy  and  currency  of 
information  contained  in  individual  reports  in  the  1982  marketplace. 
Some  reports  may  or  may  not  be  the  best  vehicles  to  serve  as  representations 
of  input's  research.     For  example,  it  would  be  helpful  to  know  if  a  particular 
study  contains  dated  information,  or  if  forecasts  or  recommendations  have 
changed  since  a  report  was  originally  issued. 

I  look  forward  to  receiving  your  response  in  the  next  few  days. 
Thank  you. 

n.  a.  h. 


Attachment 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE,  APRIL  1982,  RATING  SYSTEM 


3  =  Excellent  sales  potential 
2  =  Average  sales  potential 

1  =  No  directed  selling  effort  should  be  made 
-  =  No  familiarity  with  report 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  if  possible)  Rating 



U.S.  Information  Services  Markets  1981-1986  M-ANl 


Opportunities  for  Business  Graphics  Services  and  Software  M-OBG 


The  Merging  of  Hardware,  Software  and  Services  M-HSS 


Market  Trends  in  Professional  Services  M-OPS 


Computer  Services  Opportunities  in  Energy  Markets  M-ERM 


Personal  Computer  Use  in  Large  Companies  M-EUN 


Banking  and  Finance,  Industry  Trends  M-MB4 


Opportunities  in  Hardware  Services  M-MB2 


3 


-1- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  Comment  If  Possible)  v  >-  --^  .-  Rating 
Directory  of  Leading  U.S.  Computer  Services         ■  •*  .  ■      -  M-MB3   


Information  Services  in  1990  M-MBl 


Systems  Performance  Measurement /Capacity  Planning  U-SPE 


Controlling  User-Operated  Systems  and  Equipment:  Standards, 
Budgets  and  Techniques  U-CUE 


New  Directions  in  Local  Networking  U-NDN 


Annual  Planning  Report  1981  U-ANl 


Changing  Economics  in  the  Information  Organization  U-V19 


New  Storage  Systems  and  Their  Implications  U-V23 


IBM  Versus  the  New  Competitors 


1 


-2- 


•INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  coimnent  if  possible)  •  Rating 
The  New  Maintenance  Issues  .  -  U-V21   


Developing  the  EDP  Environment  for  Increased  Productivity  U-LOS 


Beyond  3081:     The  Large  Systems  Issue  U-V25 

1981  Field  Service  Annual  Report  .  F-ANl 

User  Perceptions  of  Critical  Maintenance  F-UAM 

Pricing,  Packaging  and  Selling  Field  Services  ^  F-PPS 

Impact  of  Technology  on  Field  Service  ■•    ,,    F-ITM 

Alternative  Training  Methods  .  F-BRl 

Maintenance  of  Small  Computers  F-BR3 


-3- 


^ INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  If  possible)  • 

Maintenance  of  Word  Procesing  Equipment  F-BR2 

User  Attitudes  Regarding  Equipment  from  Japan  F-BR4 

Third  Party  Maintenance  F-EBl 

Organization  and  Structure  of  Field  Service  F-EB2 

The  Role  of  Field  Service  in  User  System  Design  .  F-MRl 


Impact  of  Increased  Reliability  on  Product  Cost  from  the  User 
Perspective  F-PSl 


CAD/CAM  User  Considerations  Volume  X-CADU 


CAD/CAM  Market  Analysis  Volume 


X-CADA 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  comment  if  possible)  ,  .  : 

CAD/CAM  International  Addendum  ■    •■  X-CADI 


CAD/CAM  Architectural/Engineering  Applications  Module  X-CADA/E 


CAD/CAM  Electronic  Applications  Module      _  X-CADE/E 


CAD/CAM  Mechanical  Applications  Module  X-CADM/E 


Computer  Output  Services  Markets,  1981-1986  .  X-COS 


International  Market  Opportunities  for  On-Line  Data  Base 
Services  X-ODB 


*  —  -•• 


April  22,  1982 


MEMORANDUM 


To:  Peter,  Ed,  George,  Ken,  Jo,  Graham,  Emily,  John,  Ray,  Don,  Jud , 

Andy,  Bud,  Jack 

^^-g^   ^  To 


From :  Nartcy" 
Subject:  Individual  Report  Sales  Potential 

In  order  to  assess  the  market  potential  of  our  recently  published  reports, 
I  have  attached  a  questionnaire  listing  reports  published  in  1981  and  early 
1982. 


It  would  be  of  considerable  help  to  me  if  you  would  take  a  few  moments  to 
review  the  questionnaire,  assign  ratings  to,  and  comment  on,  those  reports 
with  which  you  are  familiar. 

I  intend  to  direct  my  report  sales  effort  in  large  part  based  on  the  results 
of  this  questionnaire.     The  intention  of  this  request  is  not  to  assess  the 
quality  of  the  research  but  rather  to  address  the  relevancy  and  currency  of 
information  contained  in  individual  reports  in  the  1982  marketplace. 
Some  reports  may  or  may  not  be  the  best  vehicles  to  serve  as  representations 
of  input's  research.     For  example,  it  would  be  helpful  to  know  if  a  particular 
study  contains  dated  information,  or  if  forecasts  or  recommendations  have 
changed  since  a  report  was  originally  issued. 

I  look  forward  to  receiving  your  response  in  the  next  few  days. 


Thank  you. 


N.  A,  H. 


Attachment 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE,  APRIL  1982,  RATING  SYSTEM 


3  =  Excellent  sales  potential 
2  =  Average  sales  potential 

1  =  No  directed  selling  effort  should  be  made 
-  =  No  familiarity  with  report 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  comment  if  possible)  Rating 

U.S.  Information  Services  Markets  1981-1986  M-ANl  — 

Opportunities  for  Business  Graphics  Services  and  Software  M-OBG 

The  Merging  of  Hardware,  Software  and  Services  M-HSS  ~ 

Market  Trends  in  Professional  Services  M-OPS 

Computer  Services  Opportunities  in  Energy  Markets  M-ERM   

Personal  Computer  Use  in  Large  Companies  M-EUN 

Banking  and  Finance,  Industry  Trends  M-MB4 

Opportunities  in  Hardware  Services  M-MB2   


-1- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  Comment  if  Possible)  Rating 
Directory  of  Leading  U.S.  Computer  Services  \-    M-MB3  — ' 


Information  Services  In  1990  M-MBl 


Systems  Performance  Measurement/Capacity  Planning  U-SPE 


Controlling  User-Operated  Systems  and  Equipment:  Standards, 
Budgets  and  Techniques  U-CUE 


New  Directions  in  Local  Networking  U-NDN 

Annual  Planning  Report  1981  U-ANl 

Changing  Economics  in  the  Information  Organization  U-V19 

New  Storage  Systems  and  Their  Implications  U-V23 


IBM  Versus  the  New  Competitors 


-2- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  connnent  if  possible)  ;      ■■  Rating 

The  New  Maintenance  Issues  .•         ;  '  U-V21  — 


Developing  the  EDP  Environment  for  Increased  Productivity  U-LOS 


Beyond  3081:     The  Large  Systems  Issue  U-V25 


1981  Field  Service  Annual  Report  F-ANl 


User  Perceptions  of  Critical  Maintenance  F-UAM 


Pricing,  Packaging  and  Selling  Field  Services  F-PPS 


Impact  of  Technology  on  Field  Service  F-ITM 


Alternative  Training  Methods  F-BRl 


Maintenance  of  Small  Computers  F-BR3 


-3- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  if  possible)  Rating 
Maintenance  of  Word  Procesing  Equipment  F-BR2  / 


User  Attitudes  Regarding  Equipment  from  Japan  F-BR4  / 


Third  Party  Maintenance  F-EBl  ^ 


Organization  and  Structure  of  Field  Service  F-EB2  / 


The  Role  of  Field  Service  in  User  System  Design 


Impact  of  Increased  Reliability  on  Product  Cost  from  the  User 
Perspective  F-PSl 


CAD/CAM  User  Considerations  Volume  X-CADU 


CAD/CAM  Market  Analysis  Volume  X-CADA 


F-MRl 


-4- 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  If  possible) 
cad/cam  International  Addendum 


Rating 


X-CADI 


CAD/CAM  Architectural/Engineering  Applications  Module 


X-CADA/E 


CAD/CAM  Electronic  Applications  Module 


X-CADE/E 


CAD/CAM  Mechanical  Applications  Module 


X-CADM/E 


Computer  Output  Services  Markets,  1981-1986 


X-COS 


International  Market  Opportunities  for  On-Line  Data  Base 
Services  X-ODB 
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April  22,  1982 


APR  3  0  1982 


MEMORANDUM 


PAIO  ALTO 


To: 


From:        Naifcy  -^^r-^ 

Subject:  Individual  Report  Sales  Potential 

In  order  to  assess  the  market  potential  of  our  recently  published  reports, 
I  have  attached  a  questionnaire  listing  reports  published  in  1981  and  early 


It  would  be  of  considerable  help  to  me  if  you  would  take  a  few  moments  to 
review  the  questionnaire,  assign  ratings  to,  and  comment  on,  those  reports 
with  which  you  are  familiar. 

I  intend  to  direct  my  report  sales  effort  in  large  part  based  on  the  results 
of  this  questionnaire.     The  intention  of  this  request  is  not  to  assess  the 
quality  of  the  research  but  rather  to  address  the  relevancy  and  currency  of 
information  contained  in  individual  reports  in  the  1982  marketplace. 
Some  reports  may  or  may  not  be  the  best  vehicles  to  serve  as  representations 
of  input's  research.     For  example,  it  would  be  helpful  to  know  if  a  particular 
study  contains  dated  information,  or  if  forecasts  or  recommendations  have 
changed  since  a  report  was  originally  issued. 

I  look  forward  to  receiving  your  response  in  the  next  few  days. 


1982. 


Thank  you. 


N.  A.  H. 


Attachment 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE.  APRIL  1982,  RATING  SYSTEM 


3  =  Excellent  sales  potential 
2  =  Average  sales  potential 

1  =  No  directed  selling  effort  should  be  made 
-  =  No  familiarity  with  report  "  ' 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 

Report  Title  (Please  comment  if  possible) 
U.S.  Information  Services  Markets  1981-1986 


Opportunities  for  Business  Graphics  Services  and  Software 

M- 

■OBG 

The  Merging  of  Hardware,  Software  and  Services 

M- 

■HSS 

Market  Trends  in  Professional  Services 

M- 

-OPS 

Computer  Services  Opportunities  in  Energy  Markets 

M- 

-ERM 

Personal  Computer  Use  in  Large  Companies 

M- 

-EUN 

Banking  and  Finance,  Industry  Trends 

M- 

-MB4 

M-ANl 


Opportunities  in  Hardware  Services 


M-MB2 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 
Report  Title  (Please  Comment  if  Possible) 

Directory  of  Leading  U.S.  Computer  Services  M-MB3 


Information  Services  in  1990  .  M-MBl 

■V^'^  '   ^  

Systems  Performance  Measurement/ Capacity  Planning  U-SPE 


Controlling  User-Operated  Systems  and  Equipment:  Standards, 
Budgets  and  Techniques  U-CUE 


New  Directions  in  Local  Networking  U-NDN 


Annual  Planning  Report  1981  U-ANl 


Changing  Economics  in  the  Information  Organization  U-V19 


New  Storage  Systems  and  Their  Implications  U-V23 


IBM  Versus  the  New  Competitors 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 
Report  Title  (Please  comment  if  possible) 


The  New  Maintenance  Issues 


U-V21 


Rating 


Developing  the  EDP  Environment  for  Increased  Productivity  U-LOS 


Beyond  3081:     The  Large  Systems  Issue  U-V25 


1981  Field  Service  Annual  Report  ,  F-ANl 


User  Perceptions  of  Critical  Maintenance  F-UAM 


Pricing,  Packaging  and  Selling  Field  Services  F-PPS 


Impact  of  Technology  on  Field  Service       -  .  F-ITM 


Alternative  Training  Methods  ,-  F-BRl 


Maintenance  of  Small  Computers  F-BR3 


-3- 


J..     .^i;a.4>L,-.  ,: 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  if  possible) 
Maintenance  of  Word  Procesing  Equipment 


User  Attitudes  Regarding  Equipment  from  Japan  F-BR4 

Third  Party  Maintenance  F-EBl 

Organization  and  Structure  of  Field  Service  F-EB2 

The  Role  of  Field  Service  in  User  System  Design  F-MRl 


Impact  of  Increased  Reliability  on  Product  Cost  from  the  User 
Perspective  F-PSI 


CAD/CAM  User  Considerations  Volume  \  V'  X-CADU 


F-BR2 


CAD/ CAM  Market  Analysis  Volume 


X-CADA 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  if  possible)  -s, 
CAD/CAM  International  Addendum 


X-CADI 


Rating 


CAD/CAM  Architectural/Engineering  Applications  Module  X-CADA/E 


cad/cam  Electronic  Applications  Module 


X-CADE/E 


CAD/CAM  Mechanical  Appl  ications  Module 


X-CADM/E 


Computer  Output  Services  Markets,  1981-1986 


X-COS 


International  Market  Opportunities  for  On-Line  Data  Base 
Services  X-ODB 
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APR  3  0  1982 


April  22,  1982 


MEMORANDUM 


To: 


From:        Naifcy  ■z^'T-^ 

Subject:  Individual  Report  Sales  Potential 

In  order  to  assess  the  market  potential  of  our  recently  published  reports, 
I  have  attached  a  questionnaire  listing  reports  published  in  1981  and  early 


It  would  be  of  considerable  help  to  me  if  you  would  take  a  few  moments  to 
review  the  questionnaire,  assign  ratings  to,  and  comment  on,  those  reports 
with  which  you  are  familiar. 

I  intend  to  direct  my  report  sales  effort  in  large  part  based  on  the  results 
of  this  questionnaire.     The  intention  of  this  request  is  not  to  as^sess  the 
quality  of  the  research  but  rather  to  address  the  relevancy  and  currency  of 
information  contained  in  individual  reports  in  the  1982  marketplace. 
Some  reports  may  or  may  not  be  the  best  vehicles  to  serve  as  representations 
of  input's  research.     For  example,  it  would  be  helpful  to  know  if  a  particular 
study  contains  dated  information,  or  if  forecasts  or  recommendations  have 
changed  since  a  report  was  originally  issued. 

I  look  forward  to  receiving  your  response  in  the  next  few  days. 


1982. 


Thank  you. 


N.  A.  H. 
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3  =  Excellent  sales  potential  . 
2  =  Average  sales  potential 

1  =  No  directed  selling  effort  should  be  made 
-  =  No  familiarity  with  report 
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U.S.  Information  Services  Markets  1981-1986  '       '  M-ANl  1 


Opportunities  for  Business  Graphics  Services  and  Software   ^  ^BG 


The  Merging  of  Hardware,  Software  and  Services  ^  HSS 


Market  Trends  in  Professional  Services  ^ 


Computer  Services  Opportunities  in  Energy  Markets  M-ERM 


Personal  Computer  Use  in  Large  Companies  M-EUN 
Banking  and  Finance,  Industry  Trends  M-MB4 
Opportunities  in  Hardware  Services  M-MB2 
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Directory  of  Leading  U.S.  Computer  Services  ,        M-MB3  ^ 


Information  Services  in  1990  M-MBl 


Systems  Performance  Measurement/Capacity  Planning  U-SPE 


Controlling  User-Operated  Systems  and  Equipment:  Standards, 
Budgets  and  Techniques  U-CUE 


New  Directions  in  Local  Networking  U-NDN 

Annual  Planning  Report  1981                        :  U-ANl 

Changing  Economics  in  the  Information  Organization  U-V19 

New  Storage  Systems  and  Their  Implications  U-V23 

IBM  Versus  the  New  Competitors 
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Rating 

The  New  Maintenance  Issues                                        y-  i 

U-V21 

Developing  the  EDP  Environment  for  Increased  Productivity 

U-LOS 

Beyond  3081:     The  Large  Systems  Issue 

U-V25 

1981  Field  Service  Annual  Report 

F-ANl 

User  Perceptions  of  Critical  Maintenance 

F-UAM 

Pricing,  Packaging  and  Selling  Field  Services 

F-PPS 

Impact  of  Technology  on  Field  Service 

F-ITM 

Alternative  Training  Methods 

F-BRl 

Maintenance  of  Small  Computers 

F-BR3 
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Maintenance  of  Word  Procesing  Equipment      .          .  F-BR2 

User  Attitudes  Regarding  Equipment  from  Japan  F-BR4 

Third  Party  Maintenance  F-EBl 

Organization  and  Structure  of  Field  Service  F-EB2 

The  Role  of  Field  Service  in  User  System  Design  .  F-MRl 


Impact  of  Increased  Reliability  on  Product  Cost  from  the  User 
Perspective  F-PSl 


CAD/CAM  User  Considerations  Volume  X-CADU 


CAD/CAM  Market  Analysis  Volume 


X-CADA 
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X-CADI 
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cad/cam  International  Addendum 

CAD/CAM  Architectural/Engineering  Applications  Module 

X-CADA/E 

CAD/CAM  Electronic  Applications  Module  - 

X-CADE/E 

CAD/CAM  Mechanical  Applications  Module 

X-CADM/E 

Computer  Output  Services  Markets,  1981-1986 

X-COS 

International  Market  Opportunities  for  On-Line  Data  Base 

Services  X-ODB 
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Market  Trends  in  Professional  Services  ^ 


Computer  Services  Opportunities  in  Energy  Markets  M-ERM 


Personal  Computer  Use  in  Large  Companies  M-EUN 


Banking  and  Finance,  Industry  Trends  M-MB4 


Opportunities  in  Hardware  Services  M-MB2 
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Maintenance  of  Small  Computers  F  BR3 


2. 


-3- 


In  ' 


i 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  if  possible) 

Maintenance  of  Word  Procesing  Equipment 

,    ■ .'  F-BR2 

User  Attitudes  Regarding  Equipment  from  Japan 

F-BR4 

Third  Party  Maintenance 

F-EBl 

Organization  and  Structure  of  Field  Service 

F-EB2 

The  Role  of  Field  Service  in  User  System  Design 

F-MRl 

Impact  of  Increased  Reliability  on  Product  Cost 

from  the  User 

Perspective  F-PSl 

CAD/CAM  User  Considerations  Volume  'L,' 

X-CADU 

Rating 

I 


t  - 


Q.^IZi\^  Market  Analysis  Volume 


X-CADA 


INDIVIDUAL  REPORT  SALES  POTENTIAL  QUESTIONNAIRE 


Report  Title  (Please  comment  if  possible) 
CAD/ CAM  International  Addendum 


.  X-CADI 


Rating 


CAD/CAM  Architectural/Engineering  Applications  Module  X-CADA/E 


CAD/CAM  Electronic  Applications  Module 


X-CADE/E 


CAD/CAM  Mechanical  Applications  Module 


X-CADM/E 


Computer  Output  Services  Markets,  1981-1986 


X-COS 


International  Market  Opportunities  for  On-Line  Data  Base 
Services  X-ODB 


-5- 


